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Ref. No.SURM/EXAM/2018-19/0292 o Q&!ﬂa.zom R

To, : ' £

SMSGATEWAYHUB Technolbgies Resources Pvt. Ltd, """
105 Starlit Tower, Yashwant Niwas Road.

Indore (MP) Pin:452001

Dear Sin;
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Ref. No-: . // Pg.No.2 // eaaee e e
Complaint Penalty (inINR) | ' : =
‘Number e
1# Complaint 25,000
2+ Complaint 75,000
3+ Complaint 80,000
4* Complaint 1120,000
v 5% Complaint 1 150,000
6+ Comp_lalnt 2_50,00'(}_' =




¢ __!@I_Apps & Software Services Pvt. Ltd.

~ COM PUTER SOFTWARE LICENSING AGREEMENT

THIS AGREEMENT is entered into on this 24th day of July 2017, by and between Yash Apps &
Software Services Pvt. Ltd. a company registered under the companies Act 1956, having its

registered office at 34, Dwarkapuri Colony, Indore (hereinafter shall be referred as the Licensor)

and the Mﬂﬂ_ﬁdﬂhﬂiﬂm having its registered office at Rangwasa Rau,Dist-

indore (here{nafter shall be referred as the chensee and Licensee shall include its subsidiaries

or affiliates).

@  WITNESSETH:
WHEREAS, the Licenscr is engaged in the business of designing and developing computer-

related software and reiated products and has created and develbped a software package
ended to School automatu:n and :

called Yash C‘ampus that isir

WHEREAS, License'e- desires ._t_n._titilize this Software for the purpose of School automation:

NOW THEREFORE in -conmderation of the mutual cuvenants of this Agreement, the parties

hereto agree as fallows ey

'1." uczﬂse-
Al The Ucensor herehy grants to Licensee, for the term of this Agreement, 3 non
, non as.ﬂgnable right and Eicense to use the Software in connection with its

B. No rfght or lxcense is being wnveyed to ucensee to use the Software at any other

case rt uses softWare nn an\r other location Llicensee shall maintain

~location in
Ucensee cannot make copies of the

Pagel




dause 1.3\. (J'he L!cen.mr hereby grants to Licensee, for the term of this Agreement, a
"""__Wuﬂve- non asslgnable, right and license to use the Software in connection with

'j'_'-are 'inc&xswe, o] rwho%e yéar suppurt & upgrades for selected

: The amount will be decided by mutual mnsent. AMC includes support and

all be de;:icied‘bv the L:censor and added to




5. Paommm mcms

l’he
| Llcensee agrees. and-l‘ecognizes that the ;Jmprietary nghts in the soﬂware be!ong to

take'the.sa_me--i_féasonablﬂ- degree of care which it would take for its own corsfidential

i_nfpnna;iqn.

=6 -iNSTAI.lAﬂGN, ACCEPTANCE AND Mmmumce-

A_. I.K:ensor sh'ail"inritall- the Sbftwire on \ Licensor's server in ‘accordance with the
Dellvery Schedule speciﬁed in Schedule A attached hereto. At the time of such
censor shall mvide "L;censee _w:th\_appropnam instruction for the

L 7

B. I.Icensor sha]l pravi e..maintenance and support for a period of one year. After
compleﬂon of one year dumtion the maintenance shall be charged as Annual




— 'l'ﬂ' __:.tﬁ bﬂ atven pursuant to thls Agreement 'shan be in wﬂtmg and
"‘a“Ed bv '_cértlﬁed or registered mall, return receipt requested, or delivered by a

nationat overnight express service.

- B Either Patt? may d‘lange the' aﬁdreis to which notice or payment is to be sent by

written notit:e to the other party pursuant to. the prowswns of this paragraph.

-

12, JURISDN‘.'I‘!OR hﬂb I}ISPUTES

®

-Aﬁﬂisputﬁ aﬁslngmft of and re!ated 10 this contract shall be amscabl{resolved through

Arbitration. "Thn pmwedlngs of Arb:tratron shall be govemeﬁ by Arbitration and

condliation Act; 1996 The Parties agree to keep venue for Arb:traﬂon at Indore. In case

--'Parties faﬂ to resolve-tﬁe;r dispute through Arbitration t

1z

hey may resort to Courts of Law

at lndore. Thls Agreement shall be governed by the laws of Republic of india.

r unenforceable by a court of competent

Pagel

such " __\{_al il:w,r shal! not affect the validity or operation of any other
n shall be deemed. ) be s'vered from the Agreement.




EE—————

Ve 'a"h-APPS'&Soﬂmma-Semtes Pvt.'?ltd

16. AssiGNABILITY:
N
ABI The license granted hereunder Is personal to Licensee and may not be

assi
gned by any act of Licensee or by operation of law unless in connection with a

s ranstar of substantially all the assets of Licensee or with the consent of Licensor.

17, ENTIRE AGREEMENT:
This Agreement constitutes the entire understanding of the parties, and revokes and
supersedes ‘all prior agrcements between the parties and is intended as a final
ﬂpresmon of their--Agreement tt shail not be modified or amended except in writing
: s:gned by the pa i
Agreement shall ‘take precedence over any other documents that may be in conflict
P therewith.

ereto and specrf‘cally referring to this Agreement. This

IN WITNESS WHEREO thg parties hereto, have aﬁixed hereto. hls hand and seal the dated
si‘feﬂbelqw' ' ' =

N «w-ef =

il

Yash Apps & Software Services Pvt. Ltd. | Licensee: Maa Umiya Kanya Mahavidyalaya

Rangwasa Rau, Dist- Indore

By Shri Harinarayan Patidar Ji :
> 1114 w(‘?‘: Z i imudyl

Pagel
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